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Terms and Conditions of Beta Test Programme 
 

Programme Period 

The Beta Test Programme (“Programme”) organized by Medklinn International Sdn Bhd (845537-

V) (“Organizer”) will run from 1st June 2021 to 31st August 2021 (both dates inclusive) (“Programme 

Period”). The Programme will be held for EIGHTEEN (18) weeks as follows: 

 

a. Submission Period: 1st June 2021 –31st August 2021 

b. Beta Test Period: 1st July 2021 – 30th September 2021 

 

 

Beta Product 

1. Product Model for this Programme: Medklinn PRO AD150DF Air+Surface Sterilization System 

(“Product”). 

2. Warranty period: THREE (3) years from the date of purchase subject to Annual Maintenance 

service and 3-Year Warranty Terms and Conditions.  

3. Installation is not included.  

 

 

Eligibility 

1. Open to all businesses in Malaysia who have a physical enclosed office/shop with less than 

1,500 sq ft.  

2. Employees and its immediate family members of Medklinn group of companies are NOT 

eligible to participate in this Programme. 

 

 

Application Details 

1. To participate, business owners (“Applicants”) must apply online with the Organizer at 

https://my.medklinn.com/business/pro-as150df-beta-test-programme/; Each participant can 

only register for one application throughout the Programme Period.  

2. Application Deadline is 31st August 2021, 23:59 GMT. 

3. Selected Participants (“Participants”) will receive an email with a PayPal payment link to pay 

for the Product.  

 

 

Participant Selection 

1. The Organizer’s decisions are final and binding in all matters relating to this Programme and 

no correspondence thereon will be entertained. 

2. The Organizer will select 50 eligible applicants to participate in the Programme.  

3. The organizer reserves the right to request written proof of business license and layout plan 

from the Participants prior to selection. The Organizer reserves the right to reject the entry for 

the Participant if he/she does not provide the required details upon receiving the 

request/notification from the Organizer within the stipulated period. 

4. Upon successful selection, the Organizer will attempt to contact the Participants for company 

details, unit delivery and installation details. 

5. Participants will be notified by Medklinn via email, phone call and/or WhatsApp message. In 

the event the shortlisted Participant is not reachable, or he/she does not respond to the 

communication, Medklinn will make two (2) further attempts to reach the Participant.  In the 

event the Participant is still unreachable after two (2) further attempts within five (5) days from 

https://my.medklinn.com/business/product-warranty-information-business/
https://my.medklinn.com/business/pro-as150df-beta-test-programme/
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the official email confirmation, making it impossible for the organizer to perform 

company identity verification, the participant shall be disqualified.  

6. The Organizer reserves the right to select the next qualified Participant after TWO (2) 

unsuccessful attempts to contact the selected Participant. 

7. The Organizer will not be held liable in the event selected Participant is not contactable. 

8. Selected Participants must provide the following through email by the end of Programme 

period: 

a. Company logo (Format: PNG or AI) 

b. A Video Testimonial (Up to 60 seconds)   

c. High resolution Photographs of the actual site with Medklinn system installed. 

 

 

Rights of the Organizer 

1. Acceptance of registration constitutes permission to the Organizer and its agencies to use the 

Participants’ company names, logos, details and/or photographs for purposes of publicity, 

advertising and/or trade without further compensation or notice. 

2. The Organizer reserves the right to disqualify the Participant’s submission if the Organizer has 

reasonable grounds for believing that a selected Participant has violated any of these Terms. 

3. The Organizer reserves the right to reject any entry at its sole and absolute discretion without 

having to assign any reasons whatsoever. 

4. The Organizer’s decision is final. No further correspondence or appeal will be entertained. 

5. Entries received before and/or after the Submission Period will be void. All entries become the 

sole property of Organizer and will not be acknowledged. 

 

 

Terms of Participation 

1. Participants MUST keep information about this Programme confidential.  

2. Each Participant can purchase up to a maximum number of TWO (2) units of PRO AS150DF. 

3. As part of the Programme, Participants must complete an online survey (“Survey”) after the 

Beta Test Period. The Survey link will be emailed to the Participants.  

4. By participating in this Programme, Participants fully and unconditionally agree to and 

accept the official Terms & Conditions as stated in this document and decisions of the 

Organizer and explicitly consents to her/his name, company name, company logo and 

picture being published on the Internet (website and social media site of the Organizer), and 

possibly also in the print media of the Organizer in the event of being successfully selected. 

5. The Organizer reserves the right to approve or reject any entry submitted which are not legible, 

fraudulent or for any other reasons at its discretion. For the avoidance of doubt, the Organizer 

reserves the right, as it deems fit to determine if the supporting documents are sufficiently 

legible or genuine for purposes of the approval of the application. 

6. The Organizer reserves the right to cancel, terminate or suspend the Programme without any 

prior notice. For the avoidance of doubt, any cancellation, termination or suspension by the 

Organizer of the Programme shall not entitle the Participant to any claim or compensation 

against the Organizer and its employees for any and all losses or damages suffered or incurred 

by the Participant as a direct or an indirect result of the act of cancellation, termination or 

suspension thereof. 

7. By participating in the Programme, Participants consent to the Organizer’s use of his or her 

name, company name, company logo, photograph and/or likeness, address, voice, and 

statements made by or attributed to him or her, in perpetuity, in any and all media now known 

or hereafter developed (including without limitation, print, broadcast, and Internet), for all 

business purposes including advertising and Programme activities without additional 

compensation, notice or approval, unless prohibited by law. 
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Payment & Refund Policy 

1. The Participants will have to pay 75% from the normal price to receive the Product. 

2. The following amount will be refunded when the Participants meet the following requirement:- 

a. 25% from the normal price refund– Participants who complete the Survey and provide a 

video testimonial.  

3. Refund will be transacted directly to the bank account given during the application within 30 

days upon the video testimonial filming. The Participants will be notified via email and/or SMS 

upon successful transaction.  
 
 

Miscellaneous 

1. The Organizer reserves the right to amend the terms and conditions without prior 

notifications.  
 


